SHARP

BP-61C31

Ma&y mau da ndng ky thuat sé

In an thong minh, hiéu suat vwet giéi han

DPong bd két ndi dam may™*

T bang diéu khién clia may MFP, ngudi dung cé thé tai lén hodc in
true ti€p tir nhiéu dich vy luru trit ddm may. Céc ing dung két néi
dam may duwoc cai ddt qua Sharp Application Portal, cung véi tinh
nang ty dong thong bao cap nhat giip ban ludn st dung phién ban
mdi nhat. Tinh ndng d&ng nhap 1 [an cho phép truy cap cac dich vu
ddm may mot céch thuan tién - khéng can nhap lai thong tin dang
nhap méi lan ké&t néi. MFP cling hd trg Microsoft Entra ID, giai phap
quan ly danh tinh va kiém soat truy cap thiét bi dwa trén nén tang
dam may. Nho xac thye bang token, ban cé thé truy cap an toan vao
moi dich vu ctia Microsoft chi véi mét [an ddng nhap duy nhat.

Bao mat tuyét doi

May MFP duoc trang bi nhiéu I1&p bado mat dé bao vé thiét bi va di
liéu quan trong. Khi kh&i déng, hé théng tu ddng kiém tra BIOS
firmware dé phat hién dau hiéu bat thudng. Néu phat hién van de,
may s& nglrng qua trinh khai déng va tu déng kich hoat co ché khai
phuc BIOS. Trong trwong hop xuat hién 18i lién quan dén firmware
khac, MFP s& ty thuc hién quy trinh phuc hoi dé bao vé hé théng.

Két ndi thiét bj di déng

Céc thiét bi di dong cai dat ing dung Sharpdesk Mobile™ cé thé két
ndi truc ti€p v4i may MFP dé in 4n hodc tai xuéng dit liéu. MFP con
hd tro AirPrint va Sharp Print Service Plugin, mang dén trai nghiém in
an muot ma va tién loi hon bao gi¢ hét.

Day dud tuy chon hoan thién tai liéu
MFP d4p (rng moi nhu ciu van phong véi da dang tuy chon hoan

thién - tir déng ghim, duc 15 dén gap tai liéu. Quy trinh x{r ly lién
mach tr in 4n dén hoan thién.

Cap nhat Firmware truc tuyén

MFP c6 kha ndng tu dong cap nhat firmware thong qua dich vu cap
nhat truc tuyén - khéng can k§ thuat vién can thiép. Nhe dé, thiét bi
cla ban luén hoat déng vé&i phién ban hé théng mdi nhat, ddm bao
hiéu suat 6n dinh va t&i wu.

Tro thu dac luc trong cong viéc

Thiét ké than thién v&i moi trudng

Sharp (rng dung cac cdng nghé sinh thai tién tién trén toan bd MFP. Pugc
thiét ké t&i wu cho hiéu sut sir dung dién, may s& hitu chi s6 TEC ENERGY
STAR® cyc thap, gitp giam dang ké murc tiéu thu ndng lvgng. Than may
clia MFP duoc lam tir khoang 50% nhua téi ché, va bao bi dugc thay thé
bang vat liéu tir gidy c6 thé tdi ché, loai bd hoan toan viéc st dung x6p
polystyrene.

Man hinh cam tng Full-Flat 10.1 inch

Vi da dang chirc ndng cé thé truy cap théng qua cac biéu twgng don
gian, truc quan, viéc van hanh MFP trd nén trdi chay va dé dang. Bang
diéu khién hién thi tinh trang hoat dong cia may, bao gdm théng tin vé
gidy, muc in, cling nhu cdc théng bédo bao tri.

Bd nap tai liéu RSPF téc dd cao

B& RSPF (b6 nap va dao tai liéu 1 mit 1 [an) 1am viéc hiéu qua véi céc tai
lidu g&c mot mat hodc hai mat, xr ly 1én d&n 100 t& moi [an. Vi téc do
quét |&n dén 80 trang/phut*2 (mot mat), may MFP ¢ thé hoan thanh
kh&i lwgng cdng viéc I&n mét céch nhanh chéng.

Scan thong minh

Chi can cham vao nut Auto Set, may MFP s& ty déng chon d6 phan giai,
gradation, va ty 1& nén phu hop nhat. Ngoai ra, mdy con ¢ kha ndng tw
dong chinh hwdng cac trang va slra cac to gidy bi léch.

Thw mucin ca nhan

V@i tinh nang My Folder Print, cac Iénh in dugc lwu trén MFP trong mét
thu muc ca nhan, giéng nhu hép thu riéng. Thw muc duoc tu ddng tao
dua trén théng tin tlr may tinh gli 1énh in. Trudce khi in chinh thire, ban c6
thé xem trwéc dit liéu ngay tai bang diéu khién clia MFP, tir d6 tranh céc
18i in hodc nham I3n tai liéu khong dang cé.

*1: & mét s6 quéc gia/vung I3nh thd, can gin thiét bi ty chon. *2: Tinh kha dung thay
d8i tuy theo qudc gia/khu vire. *3: Ban géc moi pht; khi nap A4 (8 1/2" x 11") to.



CAC TUY CHON TiCH HOP HOAN THIEN CHAT LWUONG CAO — CHUYEN NGHIEP

Céc tuy chon hoan thién da dang gitp ty dong hda cac cong viéc hoan thién tai liéu mat thoi gian. C6 san nhiéu tuy chon dé dap ¢ng nhu cau cla
nhiéu loai méi trudng 1am viéc va &ng dung khac nhau.
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M&t s& thiét bi tuy chon cé thé khong cé sdn & mot s6 khu vire.




THONG SO KY THUAT CHO THIET Bl TUY CHON

MX-TR20 N B9 chia b9 tai liéu

Khé gidy

*2

A3W dénA6" (12"x 18" dén5 172" x8 172"

Dung lugng gidy

100 t&

BP-TR12 Khay ra

Khé gidy

A3W dénA6" (12"x 18" dén5 172" x8 172"

Dung lugng gidy

120t

BP-FN18 B§ hoan thién

Khé gidy Non offset
Offset/staple

Stapleless staple

A3W dénA6™ (12"x 18" dén51/2"x8 172"
A3dénB5™ (11"x17"dén81/2"x11")
A3dénBs™ (11"x17",81/2"x 11"

Dung lwong gidy Non offset

Offset
Staple

Stapleless staple

500t (Ad, BS, AS)
250 & (A3W, A3, B4, A6™)
500 t&7 (Ad, BS™), 250 t& (A3, B4)

30 bd ho#c 500 t& (A4, B5™)
30 bd hosic 250 t& (A3, B4)
3006

Kha ndng déng ghim Staple
Staplelessstaple
Manual staple

50t (A4, B5™3), 30t (A3, B4)
10t°S (A43, B5™), 5106 (A3, B4)
Téng do day gidy 4 mm hoic it hon (40 to)

BP-FN16 B can rang cwa/dong gy

A3W dén A6 (12" x 18" dén51/2" x 8 1/2""2)
Offset/staple A3 dénB5™ (11" x 17" dén 8 1/2" x 11")
Stapleless staple A3, A4 (11" x 17",81/2" x 11"73)

Dung lugng gidy Finisher tray (Non offset) 3,000 to (A473, B5™3)

1,500 to (A3W, A3, B4, A4'1, B51, A5)

750 tor (A6')

Khé gidy Non offset

(Offset) 3,000 t&r (A4°3, B573)
1,500 t&r (A3, B4, A4™)
(Staple) 200 bd hosic 3,000 to (A4°3, B5*3)
100 b6 hosic 1,500 t& (A3, B4, A4™)
(Stapleless staple) 200 bo (A4°3), 100 bd (A3)
Top tray 250 t&7 (A4'3, B5'3, A5)
125 t&f (A3W, A3, B4, A4’1, B5'1)
Saddle stitch tray 10 b 11-20 to, 15 b 6-10 to, 25 b 1-5 t&

65 tor (A4'3, B5'3), 30 tor (A3, B4, A4™1)
10105 (A4°3), 5 106 (A3)
Téng dd day gidy 9 mm hodc it hon (65 to)

Kha ndng déng ghim Staple
Stapleless staple
Manual staple
Vi tri dong ghim Staple mode 3 vi tri (trudrc, sau, hodc 2 diém)
Stapleless staple mode 1 vi tri (trudc)
Manual staple mode 1vijtri

Vi tri dong ghim Staple mode
Staplelessstaple mode
Manual staple mode

3 vj tri (trwdr, sau, 2 diém)
1 vj tri (sau)
1vitri

BP-FN13 B hoan thién

Modules bam 15

Tén model Danh cho BP-FN11 MX-PN14B"7 MX-PN14C’8 MX-PN14D
Danh cho BP-FN13/FN14  MIX-PN15B°7 MX-PN15C"8 MX-PN15D
Danh cho BP-FN15/FN16 MX-PN16B"7 MX-PN16C"8 MX-PN16D

S6 16 c6 thé duc 2 hodc 3 2hodc4 |4 (khodng cach rong)

A3W dénA6™ (12" x 18" dén 5 1/2" x 8 1/2"7)
A3W dén A5 (12" x 18" dén 5 1/2" x 8 1/2")
A3W dén B5 (12" x 18" dén 7 1/4" x 10 1/2""")

Khé gidy Non offset
Offset
Staple
Dung lugng gidy Finisher tray (Non offset)
(Offset)
(Staple)

1,000t (A4

500t (A3W, A3, B4, A4™, BS, A5, A6™)
1,000 t&r (A4”)

500t (A3W, A3, B4, A4™, B5, AS)

100 bd 1,000 to (A4™)

50 bo hoc 500 t&r (A3W, A3, B4, Ad™", B5)

Top tray 250t (A4, B5, A5, A6™)
50 tof (A3W, A3, B4)
Kha nang déng ghim 50to (A4, B5), 30 to' (A3W, A3, B4)

Vi tri déng ghim

3 vj tri (trudc, sau, hodc 2 diém)

BP-FD10B gap gidy

Ché d6 gap Gap chit Z, gap chir C, gdp Accordion, gdp nlra
Khé gidy ~ Gap chit Z/gép nira A3, B4, A4t
(11" x 17", 8 1/2" x 14", 8 1/2" x 13 2/5", 8 1/2" x 11""1)
Gap chit C/Gap Accordion A3, A4™!
(11"x17",81/2" x14",81/2"x132/5",8 1/2" x 11”‘1)
Dung lugng gidy Not folded 200 to
Folded 20 to*°

BP-DE12 Chan dé c6 khay gidy 500 t&
Khé gidy
Dung lugng gidy

A3W dén A5'! (12" x 18" dén 5 1/2" x 8 1/2"2)
550 to

BP-FN14 B cin riang cwa/déng gdy

Non offset
Offset

Khé gidy

Staple

A3W dénA6™ (12" x 18" dén 5 1/2" x 8 1/2"7)
A3W dén AS (12" x 18" dén 5 1/2" x 8 1/2"7)
A3W dén BS (12" x 18" dén 7 1/4" x 10 1/2"")

BP-DE13 Chan dé& c6 2 khay gidy 550 t& (2 x 550 t&)
A3W dén A5 (12" x 18" dén 5 1/2" x 8 1/2"%)
550 to mdi khay

Khé gidy Khay trén va khay dudi
Dung lugng gidy Khay trén va khay duéi

Dung lugng gidy Finisher tray (Non offset)

(Offset)

(Staple)

Top tray

Saddle stitch tray

1,000 t& (A4”)

500 t& (A3W, A3, B4, Ad™", BS, A5, A6")
1,000 t& (A4”)

500 t& (A3W, A3, B4, A4™", BS, A5)

100 bd hodic 1,000 t& (A4”)

50 b hodc 500 t& (A3W, A3, B4, A4™", BS)
250 t& (A4, B5, A5, A6™)

50t (A3W, A3, B4)

7 b6 11-15 t&, 10 bd 6-10 t, 20 bd 1-5 t&7

BP-DE14 Chan dé& c6 3 khay gidy 550 t& (3 x 550 t&)

A3W dén A5 (12" x 18" dén 5 1/2" x 8 1/2"*)
550 t& mdi khay

Khé gidy Khay trén/gitra/dudi
Dung lugng gidy Khay trén/gitta/dudi

BP-DE15 Chan dé c6 khay gidy 550 t& + 2,100-t&

A3W dén A5'1(12" x 18" d&n 5 1/2" x 8 1/2"%)
A43,B5"3 (81/2" x 11"3)

A4"3(81/2" x 1173)

Khé gidy Khay trén
Khay phai dudi

Khay trai dudi

Dung lwgng gidy Khay trén 550 t&
Khay phai dudi 900 to
Khay trai dudi 1,200 t&

Kha ndng déng ghim

50 t& (A4, B5), 30 to (A3W, A3, B4)

Vi tri dong ghim

3 vj tri (trwdc, sau, hodc 2 diém)

BP-FN15 B9 hoan thién

BP-LC10Khay gidy lé'n
Khé gidy
Dung lwgng gidy

A4'3 B5'3(81/2" x 11"3)
3,000 t&

Non offset
Offset/staple

Khé gidy

Stapleless staple

A3W dénA6™ (12"x 18" dén51/2"x81/2"7)
A3dénB5~ (11"x17" d&n81/2"x11")
A3,A47 (11"x17",81/2"x 11"7)

Dung lugng gidy Finisher tray (Non offset)

(Offset)

(Staple)

(Stapleless staple)
Top tray

3,000 tor (A4”, B5™)

1,500 t& (A3W, A3, B4, Ad", B5", AS)
750 & (A6")

3,000t (A4”, B5")

1,500 t& (A3, B4, A4™)

200 bd hoiic 3,000 sheets (A4, B5™)
100 bd hogic 1,500 t& (A3, B4, A4"")
200 b6 (A4"), 100 bo (A3)

250t (4", B5, AS5)

125 t& (A3W, A3, B4, Ad*1, B5™)

MX-LT10 Khay nap gidy dai

Khé gidy  Chiéurdng 90 dén 320 mm
Chiéu dai 458 dén 1,300 mm
Dung lwgng gidy 1ty

Kha ndng déng ghim Staple
Stapleless staple
Manual staple

65t (A4, B5™), 30 tor (A3, B4, A4™)
10t (A4”), 5t0°° (A3)
Téng d6 day gidy 9 mm hodc it hon (65 to)

Vi tri ddng ghim Staple mode
Stapleless staple mode
Manual staple mode

3 vj tri (trwdc, sau, hodc 2 diém)
1 vj tri (sau)
1vitri

Luu y: T4t ca céc thong s6 k§ thuat lién quan dén dung lugng gidy déu dé cap dén
gidy 80 g/m.

*1: Nap gidy chiéu ngang. *2: Nap gidy chiéu ngang c6 thé sir dung v&i gidy 7 %" x 10
%" va5 %" x 8%". *3: Nap gidy chiéu doc. *4: Nap gidy chiéu doc cé thé st dung véi
gidy A4 va BS. *5: Trong lvgng déng ghim dugc dadm bao 1én dén 64 g/m2 (8 t 1én
dén 81,4 g/m2 va 6 t& |én dén 105 g/m2). *6: Trong lvgng déng ghim duwoc dam bao
|1&n dén 64 g/m2 (4 t& |én dén 81,4 g/m2 va 3 t& |én dén 105 g/m2). *7: Chdp nhan
cac kich thudc gidy theo tiéu chudn Bac My. *8: Chap nhan céc kich thudc gidy theo
tiéu chuan I1SO. *9: Khi st dung vé&i b hoan thién, may s& in dwoc 30 t& khé Z hodc
t& gap d6i (A3 va B4). Nhitng t& gidy nay s& dwoc day ra tir may hoan thién.



BP-61C31

M4ay mau da ndng k{ thuat s6

THONG SO KY THUAT

Théng s6 chung

Loai May in da chirc nang mau

Técddin A4 (81/2" x 11")"1: T6i da 31 ppm
A3 (11" x 17"): T6i da 16 ppm
SRA3: Téi da 14 ppm
Bang diéu khién Man hinh LCD mau cdm &ng 10.1-inch
Khé gidy T6i da SRA3 (12" x 18"), t&i thiéu A6 (5 /2" x 8 1/2")*2
Dung lwgng gidy Tiéu chuan: 650 t&
(80g/m?) (Khay 550 t& va khay tay 100 t&)

T6i da: 6,300 t&
(650 to & tuy chon khay 550 + 2,100 to va khay 3,000 to)
Khay: 60 g/m?2 d&n 300 g/m?2 (16 Ibs bond dén 110 Ibs cover)
Khay tay: 52 g/m?*3 d&n 300 g/m?
(13 Ibs bond d&n 110 Ibs cover)

Pinh lwgng gidy

Thoi gian khéi dong™ 16 giay™

Bo nh¢ Tiéu chuan: 5 GB (copy/print shared)

Lwu triv Tiéu chuan: 256 GB SSD*¢ Tuy chon: 512 GB*¢*7
Ngudn dién AC voltage +10%, 50/60 Hz

T6i da 1.84 kW (220V dén 240V)
608 x 653 x 829 mm
78 kg (187.4 Ibs)

Coéng suat tiéu thy
Kich thwéc (W x D x H)™8
Trong lwg'ng (xap xi) *°

Khé gidy T6i da A3 (11" x 17")
Thei gian sao chép Mau: 7.6 giay
Ian dau™°
Sao chép lién tuc

Trang den: 5.6 gidy

T&i da 9,999 ban

D3 phan gidi Scan (mau): 600 x 600 dpi
Scan (trdng den): 600 x 600 dpi, 600 x 400 dpi
In (mau): 600 x 600 dpi, 9,600 (twvong dwong) x 600 dpi
(tuy thudc ché d6 sao chép)
In (trdng den): 1,200 x 1200 dpi, 600 x 600 dpi,
9,600 (twong duwong) x 600 dpi (tuy thudc ché d6 sao chép)
Tang mau Tuwong duong dén 256 mirc

Pham vi thu phéng 25% dén 400% (25% dén 200% va&i RSPF) tang tirng 1%
Mirc thu phéng dit san Hé mét: 10 ratios (5R/5E), Hé inch: 8 ratios (4R/4E)

Phuong thirc scan Scan day (bang man hinh diéu khién)
Scan kéo (bang (rng TWAIN)
T6c dg scan”! Mau va trdng den: T&i da 80 ban/phut
D3 phan gidi Scan d&y: 100, 150, 200, 300, 400, 600 dpi
Scan kéo: 75, 100, 150, 200, 300, 400, 600 dpi
50 dpi to 9,600 dpi (ngudi dung cai dat)™2
Dinh dang TIFF, PDF, PDF/A-1a, PDF/A-1b, encrypted PDF, XPS,
compact PDF'13, JPEG™3, searchable PDF, OOXML (pptx,
xIsx, docx), text (TXT [UTF-8]), rich text (RTF)
Diém dén Email/desktop™4/FTP server/network folder (SMB)/

USB drive/local drive

*1: Nap gidy chiéu doc.

*2: Chi c6 thé sir dung nap gidy chiéu ngang vé&i gidy A6 va 5 %2"' x 8 14". Gidy A6 yéu cau thiét bj dau ra tuy

chon.

*3: Chi dung khé A4 cho gidy c6 dinh lwgng tir 52 dén 54 g/m2. Khuyén nghi s dung trong moi truwong tiéu

chuan (21 dén 25°C, d6 &m 50% +10%).

*4: Trong moi treong do lwdong tiéu chuan. Cé thé thay d6i tuy theo diéu kién van hanh va méi truong.
*5: Khi kh&i dong MFP thong qua nut ngudn. 29 gidy khi kh&i déng théng qua céng téc ngudn chinh.

*6: Dung lwong lwu trir phu thudc vao tinh trang mua sam va tim ngudn cung ng.

*7: Thay thé 6 SSD dugc trang bj tiéu chudn bang BP-SD10 tuy chon sé& tdng dung lwong lwu triv 1én 512 GB.

*8: Bao gbm ca phan nhé ra.
*9: Bao gbm ca Khay gidy ra.

*10: Nap gidy canh dai céc to& A4 (8 1" x 11") tir khay gidy th nhat, sir dung kinh tai liéu, MFP & trang thai

sén sang hoan toan. C6 thé thay d6i tuy theo diéu kién van hanh va moéi truong.

*11: Dya trén biéu d6 tiéu chuan A4 cla Sharp, s& dung bo nap tai liéu, nap gidy canh dai, quét mot mét va
cai d&t mac dinh cla nha sdn xuit. Téc dd quét s& khac nhau tuy thudc vao loai tai liéu va cai dit quét.

*12: DO phan giai s& khac nhau tuy thudc vao kich thudc clia vung duoc quét.
*13: Chi mau/thang d6 xam.

*14: Yéu cau Network Scanner Tool Lite.

*15: Dung luong luu trir sé khac nhau tuy thudc vao loai tai liéu va cai dat quét.
*16: Mot s8 tinh nang yéu cau thiét bi tuy chon.

*17: Tai mot s6 qudc gia/vung lanh thd, BP-EB10 Ia tiy chon bt budc. Tinh kha dung cta tuy chon nay

khéc nhau tuy theo quéc gia/vung lanh thé.

Thu muc chinh va tuy chinh: 20,000 trang / 3,000 tap tin
Thu muc nhanh: 10,000 trang / 1,000 tap tin

Cong viéc dwgc lwu trir™'® Copy, in, scan, fax

Thu muc lwu triv Thuw muc nhanh, thu muc chinh va thu muc tuy chinh
(T8i da 1,000 thu muc)

Dung lwgng's

1,200 x 1,200 dpi, 600 x 600 dpi, 9,600 (trong duong) X 600 dpi
USB 2.0 (host, high-speed), USB 3.0 (host, super speed),
10Base-T/100Base-TX/1000Base-T,

wireless LAN (IEEE 802.11 a/b/g/n/ac)""

Windows Server 2016, Windows Server 2019, Windows
Server 2022, Windows Server 2025, Windows 11,

Mac 0OS 10.15, 11, 12, 13, 14, 15

TCP/IP

LPR, Raw TCP (port 9100), POP3 (email printing), HTTP,
FTP for downloading print files, IPP, SMB, WSD

PDL PCL 6 emulation, Adobe PostScript 3

Phong chiv 80 fonts for PCL, 139 fonts for Adobe PostScript 3

Fax (tuy chon gan thém BP-FX11)

MH/MR/MMR/JBIG

Super G3/G3

it hon 3 giay'®

33,600 bps dén 2,400 bps vé&i tinh ndng automatic fallback

Do phan gidi
Giao dién

Hé diéu hanh tuong
thich

Giao thirc mang
Giao thircin

Phuong thirc nén

Giao thirc truyén théng
Thei gian truyén

Téc dd modem

D6 phén gidi Tiéu chuén (203.2 x 97.8 dpi) dén
Ultra Fine (406.4 x 391 dpi)
Khé gidy A3 dén A5 (11" x17"to 51/2" x 8 1/2")
B nhé 4 GB (built-in)
Miurc d6 thang xam Tuong duong 256 mirc

o Thiét k& va théng s6 k§ thuat cé thé thay d&i ma khéng can théng bdo trude.

e ENERGY STAR la thuwong hiéu dd duogc dang ky thudc s& hitu cla Co quan Bao vé Mai
trudng Hoa Ky. Cac hudéng dan clia ENERGY STAR chi dp dung cho cac san pham tai Hoa Ky,
Canada va Nhat Ban.

* Microsoft, Microsoft Entra, Windows va Windows Server la cédc thwong hiéu cta tap doan
Microsoft. AirPrint va Mac la céc thuong hiéu cta Apple Inc., d3 dwgc dang ky tai Hoa Ky va
céc quéc gia va khu vyre khac. Adobe va PostScript la cac thuong hiéu da duwoc dang ky hodc
thuong hiéu cia Adobe tai Hoa Ky va/hodc cac quéc gia khdac. T4t ca cac tén thuong hiéu va
tén san pham khac c6 thé 1a thwong hiéu hodc thuwong hiéu da dwoc ding ky clia chl s& hitu
tuwong ng.

1,172 mm

1,495 mm

*18: Dya trén biéu d6 tiéu chudn cla Sharp véi khoang 700 ky tu (A4 hodc 8 %" x 11" nap canh dai) & d6

phan gidi tiéu chudn & ch& d6 Super G3, 33.600 bps, nén JBIG.

* 1,648 mm khi khay hoan thién va khay ra dugc mé rong.

Hién thj véi trang bi tuy chon

*Thiét ké va théng s6 kj thudt cé thé thay déi ma khéng cén bdo trude. Vui long lién hé nhén vién kinh doanh dé biét thém théng tin chi tiét.

SHARP ELECTRONICS (VIETNAM) COMPANY LIMITED.
Tang 3, Toa nha Zen Plaza, S6 54-56 Nguyén Trai, Phuong B&én Thanh,

SHARP

Thanh ph& H6 Chi Minh
Website: vn.sharp

Service email: sbs-service@svn.sharp-world.com
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Hotline: 1-800-1594




